








Embracing Our Similarities 
At BCBSF, we are dedicated to providing 
caring solutions for the people in our 
community. We have a responsibility to 
develop solutions designed for their 
diverse and ever-changing needs. 
In order to better serve our community 
- our friends, our family and our 
"BCBSF believes in valuing and 
leveraging the richness of its 
employees, which is why we 
continue to build diversity into our 
workplace and business strategies. 
Everyone in our company must 
strive to create an environment of 
respect, trust and inclusion. 
Participating in Diversity Week 2003 
is an excellent way to learn about 
others, increase interpersonal skills 
and grow as a team." 
Robert Lufrano, M.D. 
President and COO 
Blue Cross and Blue Shield of Florida 
neighbors, we recognize that strengthening our cultural competencies will help us deliver 
upon our Promise. In essence, diversity is simply good business sense. It helps set our 
standards and define our goals. At BCBSF, we continue to embrace new opportunities in 
our workplace and marketplace to ensure cultural competence. We can achieve a 
competitive advantage through our employees, products and relationships. 
BCBSF is proud to host its first annual Diversity Week October 13 - 17. The purpose of the 
week is to offer a diversity awareness and educational platform to recognize and celebrate 
employees' differences and similarities. The week's events and activities will revolve 
around a number of guest speakers and themes on culture, generational differences, race, 
ethnicity, gender, age, religion, disability, sexual orientation and communication styles. 
Diversity Week fosters expanding a deeper learning and involvement at all levels within 
BCBSF By engaging employees in the learning process, BCBSF will continue to 
strengthen its overall business infrastructure, increase accountability, enhance employee 
development, expand business relationships, strengthen community ties and become a 
more culturally competent organization. 
Monday 
7:30 am - 8:30 am 
9:00 am - 11 :00 am 
9:00 am - 12:00 pm 
1 :30 pm - 4:30 pm 
9:00 am - 11 :00 am 
11:30 am - 1:00 pm 
1 :00 pm - 3:00 pm 
10:00 am - 1 :00 pm 
11:30 am - 1:00 pm 
8:00 am - 9:00 am 
12:00 pm - 1 :00 pm 













Coffee Chat with Your Leaders: 
"Meeting Our Members' Needs Through A Diverse Workforce" 
Larry Payne, Senior Vice President, Human Services Group 
Melissa Rehfus, Vice President, Customer Understanding and Competitive Intelligence 
Darnell Smith, Group Vice President, Health Business Operations 
Increasing Diversity Skills and Competencies 
Facilitated bv Tonv Jenkins, BCBSF Director of Diversity 
This workshop focuses on the need for companies to build skills and implement business 
strategies that reflect a changing marketplace. It examines other companies' pitfalls and 
successes as it relates to embracing change. Registration required. 
Global Beads 
Facilitated bv Baraz Samiian, BCBSF 
During this workshop, participants use colored beads to reconstruct their personal and 
social worlds. Participants examine their perceptions of others and how we can benefit 
from the diversity around us. Registration required. 
Introduction to Diversity 
ROC facilitated by Stephen Wilson, BCBSF 
TAM facilitated by Cal Jackson and Dorrinda Riley, BCBSF 
This workshop explores definitions and dimensions of diversity and engages employees 
in several interactive exercises that focus on stereotypes and different communication 
styles. Registration required. 
Video: Eve of T he Storm 
Film discussion by Tanva Easterling and Michael Freeman 
This film explores the nature of prejudice in a dramatic third-grade classroom experiment 
conducted in a small midwestern town. It demonstrates how quickly wholesome friendly 
school children, when divided into "superior" blue-eyed and "inferior" brown-eyed 
categories, can be infected with the ugly virus of discrimination. Registration required. 
Video: M.E.E.T On Common Ground 
Film discussion bv Madge Haughton, BCBSF 
This film explores how communication styles, stories and commonly used references can 
hurt or offend coworkers and negatively impact working relationships. Registration required. 
Matt "Magic" Morgan 
As a deaf entertainer, Matt combines the arts of illusion, close-up magic and 
mime with a unique blend of humor and comedy. This is a must see magic show! 
Registration required. 
Diversity Fact Contest 
1:00 pm - 2:00 pm DCC 1-4 BCBSF Diversity Resource Center Open House 
Stop by and visit the new Diversity Resource Center! All materials are available to you 
as employees. 
2:00 pm - 5:00 pm DCC How Sexual Orientation Influences The Workplace andThe Community 
Facilitated by Tanya Easterling and Michael Freeman 
7:00 pm - 9:00 pm DCC 
Organizations face a great challenge in creating inclusive business practices, policies and 
procedures and recognizing the value of all employees and potential markets. This 
interactive session explores the facts, myths and difficult dialogue around sexual 
orientation and its relationship to business, each of us as people and the greater 
community. Registration required. 
Film:Mr.Mom 
Cafeteria Film discussion bv Alicia Quiros and Dorrinda Riley, BCBSF 
Mr. Mom is a lighthearted comedy showing the humorous side of traditional role reversal 
when Jack Butler (Michael Keaton) - a Detroit automobile engineer who is unexpectedly 
laid off from his job - finds himself doing housework and taking care of the kids. This film 
is rated PG. You are invited to bring your family to enjoy the movie and a light meal! An 
optional, facilitated discussion will immediately follow the movie. 
"For sessions requiring registration, seats will be assigned on an RSVP basis. Please 
email the Diversity Week mailbox in Outlook to reserve your space beginning 
October 1. 
D 
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8:00 am - 9:00 am 
12:00 pm - 1:00 pm 
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Coffee Chat with Your Leaders: 
"Meeting Our Members' Needs Through A Diverse Workforce" 
Larry Payne, Senior Vice President, Human Services Group 
Melissa Rehfus, Vice President, Customer Understanding and Competitive Intelligence 
Darnell Smith, Group Vice President, Health Business Operations 
Increasing Diversity Skills and Competencies 
Facilitated by Tony Jenkins, BCBSF Director of Diversity 
This workshop focuses on the need for companies to build skills and implement business 
strategies that reflect a changing marketplace. It examines other companies' pitfalls and 
successes as it relates to embracing change. Registration required. 
Global Beads 
Facilitated by Baraz Samiian, BCBSF 
During this workshop, participants use colored beads to reconstruct their personal and 
social worlds. Participants examine their perceptions of others and how we can benefit 
from the diversity around us. Registration required. 
Introduction to Diversity 
ROC facilitated by Stephen Wilson, BCBSF 
TAM facilitated by Cal Jackson and Dorrinda Riley, BCBSF 
This workshop explores definitions and dimensions of diversity and engages employees 
in several interactive exercises that focus on stereotypes and different communication 
styles. Registration required. 
Video: Eye of The Storm 
Film discussion by Tanya Easterling and Michael Freeman 
This film explores the nature of prejudice in a dramatic third-grade classroom experiment 
conducted in a small midwestern town. It demonstrates how quickly wholesome friendly 
school children, when divided into "superior" blue-eyed and "inferior" brown-eyed 
categories, can be infected with the ugly virus of discrimination. Registration required. 
Video: M. E. E. T On Common Ground 
Film discussion by Madge Haughton, BCBSF 
This film explores how communication styles, stories and commonly used references can 
hurt or offend coworkers and negatively impact working relationships. Registration required. 
Matt "Magic" Morgan 
As a deaf entertainer, Matt combines the arts of illusion, close-up magic and 
mime with a unique blend of humor and comedy. This is a must see magic show! 
Registration required. 
Diversity Fact Contest 
BCBSF Diversity Resource Center Open House 
Stop by and visit the new Diversity Resource Center! All materials are available to you 
as employees. 
How Sexual Orientation Influences The Workplace andThe Community 
Facilitated by Tanya Easterling and Michael Freeman 
Organizations face a great challenge in creating inclusive business practices, policies and 
procedures and recognizing the value of all employees and potential markets. This 
interactive session explores the facts, myths and difficult dialogue around sexual 
orientation and its relationship to business, each of us as people and the greater 
community. Registration required. 
7:00 pm - 9:00 pm DCC Film: Mr. Mom 
Cafeteria Film discussion by Alicia Quiros and Dorrinda Riley, BCBSF 
Mr. Mom is a lighthearted comedy showing the humorous side of traditional role reversal 
when Jack Butler (Michael Keaton) - a Detroit automobile engineer who is unexpectedly 
laid off from his job - finds himself doing housework and taking care of the kids. This film 
is rated PG. You are invited to bring your family to enjoy the movie and a light meal! An 
optional, facilitated discussion will immediately follow the movie. 
For sessions requiring registration, seats will be assigned on an RSVP basis. Please 
email the Diversity Week mailbox in Outlook to reserve your space beginning 
October 1. 
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11:30 am - 1:00 pm 
1:00 pm 
1:30 pm - 5:00 pm 










Coffee Chat with Your Leaders: 
"How Diversity Affects Our Community" 
Barbara Benevento, Group Vice President, Diversified Business 
Russ Jollivette, Group v'ice President, Public Affairs 
Susan Towler, Executive Director, T he Blue Foundation for a Healthy Florida 
Inclusive Communication 
Facilitated by Leslie Aguilar 
This workshop is designed for leaders, trainers, group facilitators and communicators 
who wish to communicate more effectively within diverse settings. The goal of this 
workshop is to gain additional knowledge and skills for communicating in ways that are 
inclusive and respectful of all audience or team members. Registration required. 
How Sexual Orientation Influences The Workplace and The Community 
Film discussion by Tanya Easterling and Michael Freeman 
Organizations face a great challenge in creating inclusive business practices, policies and 
procedures and recognizing the value of all employees and potential markets. This 
interactive session explores the facts, myths and difficult dialogue around sexual 
orientation and its relationship to business, each of us as people and the greater 
community. Registration required. 
Introduction to Diversity Facilitated by Cal Jackson, BCBSF 
This workshop explores definitions and dimensions of diversity and engages 
employees in several interactive exercises that focus on stereotypes and different 
communication styles. Registration required. 
Video: The Ugly Truth 
Film discussion by Stacy McDonald, BCBSF 
This film explores how people unconsciously treat others and make decisions about them 
on the basis of physical appearance. Registration required. 
Diversity Fact Contest 
Inclusive Communication 
Facilitated by Leslie Aguilar 
This workshop is designed for leaders, trainers, group facilitators and communicators 
who wish to communicate more effectively within diverse settings. The goal of this 
workshop is to gain additional knowledge and skills for communicating in ways that are 
inclusive and respectful of all audience or team members. 
Faith, Religion andThe Workplace: How DoesThe Discussion Begin? 
Facilitated by Tanya Easterling and Michael Freeman 
As organizations move toward creating more inclusive strategic business initiatives, 
determining how issues of faith should be handled becomes a challenge. This interactive 
session explores the complexity of faith, the emotion that often surrounds its discussion 
and how organizations can begin creating a process of leveraging faith as a part of 
business diversity. Registration required. 
2:00 pm - 4:00 pm ROC Enterprise Diversity Strategy 
Facilitated by Tony Jenkins, BCBSF Director of Diversity 
This workshop presents BCBSF's Business Case for Diversity and the need for 
accountability in each business area. Registration requ,red. 
6:30 pm - 9:00 pm DCC Film: Philadelphia 
Cafeteria Film discussion by Dawn Ozanne and Widget Wilson, BCBSF 
Philadelphia stars award-winning actor Tom Hanks as a gay lawyer named Andrew Beckett 
who is unjustly fired by his firm because he has AIDS. Lawyer Denzel Washington 
reluctantly takes Beckett's case and learns to overcome his misconceptions about the 
disease and gay people in general. This film is rated PG-13. You are invited to bring your 
family to enjoy the movie and a light meal! An optional, facilitated discussion will 
immediately follow the movie. 
For sessions requiring registration, seats will be assigned on an RSVP basis. Please 
email the Diversity Week mailbox in Outlook to reserve your space beginning 
October 1. 
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Coffee Chat with Your Leaders: 
"How Diversity Affects Our Community" 
Barbara Benevento, Group Vice President, Diversified Business 
Russ Jollivette, Group Vice President, Public Affairs 
Susan Towler, Executive Director, The Blue Foundation for a Healthy Florida 
Inclusive Communication 
Facilitated by Leslie Aguilar 
This workshop is designed for leaders, trainers, group facilitators and communicators 
who wish to communicate more effectively within diverse settings. The goal of this 
workshop is to gain additional knowledge and skills for communicating in ways that are 
inclusive and respectful of all audience or team members. Registration reqwred. 
How Sexual Orientation Influences The Workplace and The Community 
Film discussion by Tanya Easterling and Michael Freeman 
Organizations face a great challenge in creating inclusive business practices. policies and 
procedures and recognizing the value of all employees and potential markets. This 
interactive session explores the facts, myths and difficult dialogue around sexual 
orientation and its relationship to business, each of us as people and the greater 
community. Registration required. 
Introduction to Diversity Facilitated by Cal Jackson, BCBSF 
This workshop explores definitions and dimensions of diversity and engages 
employees in several interactive exercises that focus on stereotypes and different 
communication styles. Registration required. 
Video: The Ugly Truth 
Film discussion by Stacy McDonald, BCBSF 
This film explores how people unconsciously treat others and make decisions about them 
on the basis of physical appearance. Registration required. 
Diversity Fact Contest 
Inclusive Communication 
Facilitated by Leslie Aguilar 
This workshop is designed for leaders. trainers, group facilitators and communicators 
who wish to communicate more effectively within diverse settings. The goal of this 
workshop is to gain additional knowledge and skills for communicating in ways that are 
inclusive and respectful of all audience or team members. 
1:30 pm - 4:30 pm DCC Faith, Religion andThe Workplace: How Does The Discussion Begin? 
Facilitated by Tanya Easterling and Michael Freeman 
As organizations move toward creating more inclusive strategic business initiatives, 
determining how issues of faith should be handled becomes a challenge. This interactive 
session explores the complexity of faith, the emotion that often surrounds its discussion 
and how organizations can begin creating a process of leveraging faith as a part of 
business diversity. Registration required. 
2:00 pm - 4:00 pm ROC Enterprise Diversity Strategy 
Facilitated by Tony Jenkins, BCBSF Director of Diversity 
This workshop presents BCBSF's Business Case for Diversity and the need for 
accountability in each business area. Registration required 
6:30 pm - 9:00 pm DCC Film: Philadelphia 
Cafeteria Film discussion by Dawn Ozanne and Widget Wilson, BCBSF 
Philadelphia stars award-winning actor Tom Hanks as a gay lawyer named Andrew Beckett 
who is unjustly fired by his firm because he has AIDS. Lawyer Denzel Washington 
reluctantly takes Beckett's case and learns to overcome his misconceptions about the 
disease and gay people in general. This film is rated PG-13. You are invited to bring your 
family to enjoy the movie and a light meal! An optional, facilitated discussion will 
immediately follow the movie. 
For sessions requiring registration, seats will be assigned on an RSVP basis. Please 





7:30 am - 8:30 am DCC 
7:30 am - 8:30 am FCC 
11:30 am - 12:30 pm DCC 
8:00 am - 11 :00 am ROC 
12:00 pm - 3:00 pm ROC 
1:00 pm 
1 :30 pm - 5:00 pm DCC 
3:30 pm - 5:30 pm ROC 
Coffee Chat with Your Leaders: 
"Biggest Issues Facing Health Care" 
Robert Lufrano, M.D., President and COO 
Jane Rollinson, Senior Vice President, Health Business and Enterprise Marketing, 
Chief Marketing Executive 
Bridging The Generation Gap in Customer Service 
Facilitated by Linda Plummer 
Ever wonder why people older or younger than you think the way they do? Learn about 
the forces that shaped the four generations working today - Veterans, Baby Boomers, 
Generation X and Generation Y This session helps to explain the social, political and 
economic forces that shaped each generation and to appreciate the unique contributions 
each generation brings to the workforce. Registration required. 
Faith, Religion and The Workplace: How Does The Discussion Begin? 
Film discussion by Tanya Easterling and Michael Freeman 
As organizations move toward creating more inclusive strategic business initiatives, 
determining how issues of faith should be handled becomes a challenge. This interactive 
session explores the complexity of faith, the emotion that often surrounds its discussion 
and how organizations can begin creating a process of leveraging faith as a part of 
business diversity. Registration required. 
Video: Eye of The Storm 
Film discussion by Tanya Easterling and Michael Freeman 
This film explores the nature of prejudice in a dramatic third-grade classroom experiment 
conducted in a small midwestern town. It demonstrates how quickly wholesome friendly 
school children, when divided into "superior" blue-eyed and "inferior" brown-eyed 
categories. can be infected with the ugly virus of discrimination. Registration required. 
Diversity Fact Contest 
Managing and Bridging The Generation Gap 
Facilitated by Linda Plummer 
This session will provide fresh insights and practical solutions for understanding 
generational differences. resolving conflicts and managing effectively in today's age 
diverse workplace. This session not only includes profile descriptions of the four 
generations in the workplace but moves into in-depth discussions on Generation X and Y 
Registration reqwred. 
Global Beads 
Facilitated by Baraz Samiian, BCBSF 
During this workshop, participants use colored beads to reconstruct their personal and 
social worlds. Participants examine their perceptions of others and how we can benefit 
from the diversity around us. Registration required. 
7:00 pm - 9:00 pm DCC Film: To Kill A Mockingbird 
Cafeteria Film discussion by Cal Jackson, BCBSF 
To Kill a Mockingbird is an American Classic based on a lawyer and single male named 
Finch, who is trying to raise his family in a small southern town during the Great 
Depression. He is appointed by the town's local judge to defend a black man accused of 
raping a white woman. The film transports the audience into various communities and 
elicits dialogue on racial and socioeconomic relationships. This film is rated PG-13. You are 
invited to bring your family to enjoy the movie and a light meal! An optional, facilitated 
discussion will immediately follow the movie. 
For sessions requiring registration, seats will be assigned on an RSVP basis. Please 
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Coffee Chat with Your Leaders: 
"How Diversity Affects Our Community" 
Barbara Benevento, Group Vice President, Diversified Business 
Russ Jollivette, Group Vice President, Public Affairs 
Susan Towler, Executive Director, The Blue Foundation for a Healthy Florida 
Inclusive Communication 
Facilitated by Leslie Aguilar 
This workshop is designed for leaders, trainers, group facilitators and communicators 
who wish to communicate more effectively within diverse settings. The goal of this 
workshop is to gain additional knowledge and skills for communicating in ways that are 
inclusive and respectful of all audience or team members. Registration reqwred. 
How Sexual Orientation Influences The Workplace and The Community 
Film discussion by Tanya Easterling and Michael Freeman 
Organizations face a great challenge in creating inclusive business practices. policies and 
procedures and recognizing the value of all employees and potential markets. This 
interactive session explores the facts, myths and difficult dialogue around sexual 
orientation and its relationship to business, each of us as people and the greater 
community. Registration required. 
Introduction to Diversity Facilitated by Cal Jackson, BCBSF 
This workshop explores definitions and dimensions of diversity and engages 
employees in several interactive exercises that focus on stereotypes and different 
communication styles. Registration required. 
Video: The Ugly Truth 
Film discussion by Stacy McDonald, BCBSF 
This film explores how people unconsciously treat others and make decisions about them 
on the basis of physical appearance. Registration required. 
Diversity Fact Contest 
Inclusive Communication 
Facilitated by Leslie Aguilar 
This workshop is designed for leaders. trainers, group facilitators and communicators 
who wish to communicate more effectively within diverse settings. The goal of this 
workshop is to gain additional knowledge and skills for communicating in ways that are 
inclusive and respectful of all audience or team members. 
1:30 pm - 4:30 pm DCC Faith, Religion andThe Workplace: How Does The Discussion Begin? 
Facilitated by Tanya Easterling and Michael Freeman 
As organizations move toward creating more inclusive strategic business initiatives, 
determining how issues of faith should be handled becomes a challenge. This interactive 
session explores the complexity of faith, the emotion that often surrounds its discussion 
and how organizations can begin creating a process of leveraging faith as a part of 
business diversity. Registration required. 
2:00 pm - 4:00 pm ROC Enterprise Diversity Strategy 
Facilitated by Tony Jenkins, BCBSF Director of Diversity 
This workshop presents BCBSF's Business Case for Diversity and the need for 
accountability in each business area. Registration required 
6:30 pm - 9:00 pm DCC Film: Philadelphia 
Cafeteria Film discussion by Dawn Ozanne and Widget Wilson, BCBSF 
Philadelphia stars award-winning actor Tom Hanks as a gay lawyer named Andrew Beckett 
who is unjustly fired by his firm because he has AIDS. Lawyer Denzel Washington 
reluctantly takes Beckett's case and learns to overcome his misconceptions about the 
disease and gay people in general. This film is rated PG-13. You are invited to bring your 
family to enjoy the movie and a light meal! An optional, facilitated discussion will 
immediately follow the movie. 
For sessions requiring registration, seats will be assigned on an RSVP basis. Please 





7:30 am - 8:30 am DCC 
7:30 am - 8:30 am FCC 
11:30 am - 12:30 pm DCC 
8:00 am - 11 :00 am ROC 
12:00 pm - 3:00 pm ROC 
1:00 pm 
1 :30 pm - 5:00 pm DCC 
3:30 pm - 5:30 pm ROC 
Coffee Chat with Your Leaders: 
"Biggest Issues Facing Health Care" 
Robert Lufrano, M.D., President and COO 
Jane Rollinson, Senior Vice President, Health Business and Enterprise Marketing, 
Chief Marketing Executive 
Bridging The Generation Gap in Customer Service 
Facilitated by Linda Plummer 
Ever wonder why people older or younger than you think the way they do? Learn about 
the forces that shaped the four generations working today - Veterans, Baby Boomers, 
Generation X and Generation Y This session helps to explain the social, political and 
economic forces that shaped each generation and to appreciate the unique contributions 
each generation brings to the workforce. Registration required. 
Faith, Religion and The Workplace: How Does The Discussion Begin? 
Film discussion by Tanya Easterling and Michael Freeman 
As organizations move toward creating more inclusive strategic business initiatives, 
determining how issues of faith should be handled becomes a challenge. This interactive 
session explores the complexity of faith, the emotion that often surrounds its discussion 
and how organizations can begin creating a process of leveraging faith as a part of 
business diversity. Registration required. 
Video: Eye of The Storm 
Film discussion by Tanya Easterling and Michael Freeman 
This film explores the nature of prejudice in a dramatic third-grade classroom experiment 
conducted in a small midwestern town. It demonstrates how quickly wholesome friendly 
school children, when divided into "superior" blue-eyed and "inferior" brown-eyed 
categories. can be infected with the ugly virus of discrimination. Registration required. 
Diversity Fact Contest 
Managing and Bridging The Generation Gap 
Facilitated by Linda Plummer 
This session will provide fresh insights and practical solutions for understanding 
generational differences. resolving conflicts and managing effectively in today's age 
diverse workplace. This session not only includes profile descriptions of the four 
generations in the workplace but moves into in-depth discussions on Generation X and Y 
Registration reqwred. 
Global Beads 
Facilitated by Baraz Samiian, BCBSF 
During this workshop, participants use colored beads to reconstruct their personal and 
social worlds. Participants examine their perceptions of others and how we can benefit 
from the diversity around us. Registration required. 
7:00 pm - 9:00 pm DCC Film: To Kill A Mockingbird 
Cafeteria Film discussion by Cal Jackson, BCBSF 
To Kill a Mockingbird is an American Classic based on a lawyer and single male named 
Finch, who is trying to raise his family in a small southern town during the Great 
Depression. He is appointed by the town's local judge to defend a black man accused of 
raping a white woman. The film transports the audience into various communities and 
elicits dialogue on racial and socioeconomic relationships. This film is rated PG-13. You are 
invited to bring your family to enjoy the movie and a light meal! An optional, facilitated 
discussion will immediately follow the movie. 
For sessions requiring registration, seats will be assigned on an RSVP basis. Please 
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Coffee Chat with Your Leac 
"How Public Policy lnfluen 
Bruce Bagni, Senior Vice Presi 
Randy Kammer, Vice Preside 
Nick Stam. Group Vice Presid 
Inclusive Communication 
Facilitated by Leslie Aguilar 
This workshop is designed fc 
who wish to communicate n 
workshop is to gain addition, 
inclusive and respectful of al 
Help Me Manage Diversity 
Facilitated by Tanya Easterlin. 
This workshop is designed tc 
inclusive environment, tips fc 
top-of-mind and part of ever\ 
series. Session 1 focuses on 
ways to get out of the way (i 
December 2, from 8:30 am t 
sign up for this workshop. F: 
Serving Diverse Health Car 
Facilitated by Lee Gardensw, 
Increasing diversity in our co 
members from many backgrc 
references. This session prov 
members and tools for provic 
needs and preferences. Reg 
Productive Interactions Acrm 
What You Don't Know Can H 
Facilitated by Anita Rowe 
Providing top quality service 
communication and harmonic 
culturally different from thosE 
misunderstanding and dissat 
and skills to interact effectivE 
excellent service. Registratic 
11:30 am - 1:00 pm ROC Video:The UglyTruth 
Film discussion by Stacy Mc, 
This film explores how peopl 
on the basis of physical appe 
12:00 pm - 1:00 pm DCC 101 Women in Leadership: Meet 
Hosted by Delores Barr Wea, 
Meet Delores Barr Weaver in 
role as a female leader in the 
1 :00 pm Diversity Fact Contest 
7:00 pm - 9:00 pm DCC Film: My Big Fat Greek Wedi 
Cafeteria Film discussion by Alisha Be, 
My Big Fat Greek Wedding is 
over the hill at 30. She falls f, 
outrage, doubt and ultimate a 
This film is rated PG. You are 
meal! An optional, facilitated, 
For sessions requiring regis 
email the Diversity Week m 
October 1. 
' 
j · Tuesday October 14 . Wednesday October 15 ; Thursday October 16 






:hey do? Learn about 
ns, Baby Boomers, 
,cial, political and 
3 unique contributions 
egin? 
3iness in itiatives, 
l lenge. This interactive 
rrounds its d iscussion 
aith as a part of 
classroom experiment 




dy in today's age 
1s of the four 
Jn Generation X and Y. 
:t their personal and 
how we can benefit 
single male named 
ng the Great 
lack man accused of 
; communities and 
s rated PG-13. You are 
optional, facilitated 
n RSVP basis. Please 
)ace beginning 
7 :30 am - 8:30 am 
8:30 am - 12:00 pm 
8:30 am - 12:00 pm 
1 :00 pm - 4:30 pm 
8:30 am - 12:00 pm 
1: 15 pm - 4:45 pm 
8:30 am - 12:00 pm 









Coffee Chat with Your  Leaders: 
"How Public Pol icy Influences The Future of Health Care" 
Bruce Bagni, Senior \t'ice President, Public Affairs, General Counsel and Corporate Strategy 
Randy Kammer, Vice President, Regulatory Affairs and Public Policy 
Nick Stam, Group Vice President, Health Business 
Inclusive Communication 
Facilitated by Leslie Aguilar 
This workshop is designed for leaders, trainers, group facilitators and communicators 
who wish to commun icate more effectively within diverse settings. The goal of this 
workshop is to gain additional knowledge and skills for communicating in ways that are 
inclusive and respectful of all audience or team members. Registration required. 
Help Me Manage Diversity - Session 1 
Facilitated by Tanya Easterling and Michael Freeman (offered in Miami only) 
This workshop is designed to explore ways we " get in the way" of creating an all­
inclusive environment, tips for getting out of the way and tools for keeping diversity real, 
top-of-mind and part of everyday business. Please note: This workshop is a two-part 
series. Session 1 focuses on how we get in the way (personal), while Session 2 explores 
ways to get out of the way (interpersonal). Session 2 will be offered on Tuesday, 
December 2, from 8:30 am to 12:00 pm. You must be able to attend both sessions to 
sign up for this workshop. Registration required. 
Serving Diverse Health Care Customers 
Facilitated by Lee Gardenswartz 
Increasing d iversity in our communities calls on health care organizations to serve 
members from many backgrounds and with an expanded set of needs, norms and 
references. This session provides an understanding about the d ifferences among 
members and tools for providing top quality service to members of all backgrounds, 
needs and preferences. Registration required. 
Productive Interactions Across Cultures in Health Care Organizations: 
What You Don't Know Can HurtYou ! 
Facilitated by Anita Rowe 
Providing top quality service and culturally competent health care depends on clear 
communication and harmonious relationships with members and providers. When staff is 
culturally different from those they serve, there is a high risk of cultural faux pas, 
misunderstanding and d issatisfaction. This session helps staff develop the understanding 
and skills to interact effectively with d iverse members and providers in order to give 
excellent service. Registration reqwred. 
11:30 am - 1:00 pm ROC Video:The UglyTruth 
Film discussion by Stacy McDonald, BCBSF 
This film explores how people unconsciously treat others and make decisions about them 
on the basis of physical appearance. Registration required. 
12:00 pm - 1:00 pm DCC 101 Women in Leadership: Meet Delores Barr Weaver 
Hosted by Delores Barr Weaver 
Meet Delores Barr Weaver in a dynamic " Lunch-n-Learn" session as she discusses her 
role as a female leader in the Jacksonville community. Registration required. 
1 :00 pm Diversity Fact Contest 
7 :00 pm - 9:00 pm DCC Film: My Big Fat Greek Wedding 
Cafeteria Film discussion by Alisha Bernhart, T ina Cengic and Ang Pracher, BCBSF 
My Big Fat Greek Wedding is a tale of Greek-American Toula whose family sees her as 
over the hill at 30. She falls for a warm-hearted man named Ian and then endures the 
outrage, doubt and ultimate acceptance of her deeply rooted, ethnically centered family. 
This film is rated PG. You are invited to bring your family to enjoy the movie and a light 
meal! An optional, facilitated discussion will immediately follow the movie. 
For sessions requiring registration, seats will be assigned on an RSVP basis. Please 
email the Diversity Week mailbox in Outlook to reserve your space beginning 
October 1.  
7 :30 am - 8:30 am DCC 
8:30 am - 10:00 am ORL 
Coffee Chat with Your Leaders: 
"Balancing Professional and Personal Priorities" 
Michael Baxley, M .D , Managing Medical Director 
Joyce Kramzer, Group \t'ice President, NGBU 
Armando Luna, Vice President, Corporate Marketing 
Increasing Diversity Skil ls and Competencies 
Facilitated by Tony enkins, BCBSF Director of Diversity 
This workshop focuses on the need for companies to build skills and implement business 
strategies that reflect a changing marketplace. It examines other companies' pitfalls and 
successes as it relates to embracing change. Registration required. 
9:30 am - 1 :30 pm TAM Help Me Manage Diversity - Session 1 
Facilitated by Tanya Easterling and Michael Freeman (offered in Tampa only) 
This workshop is designed to explore ways we " get in the way" of creating an all­
inclusive environment, t ips for getting out of the way and tools for keeping d iversity real, 
top-of-mind and part of everyday business. Please note: This workshop is a two-part 
series. Session 1 focuses on how we get in the way (personal), while Session 2 explores 
ways to get out of the way (interpersonal) . Session 2 will be offered on Wednesday, 
December 3, from 8:30 am to 12:00 pm. You must be able to attend both sessions to 
sign up for this workshop. Registration required. 
11 :00 am - 2:00 pm DCC Diversity Expo 
This event will feature a variety of internal and external organizations, includ ing live 
performances, displays and fun hosted by Health Business Service Operations (HBSO). 
Feel free to stop by and visit the booths represented between DCC Buildings 100 and 
300. The mammography unit and the blood mobile will also be present. 
12:00 pm - 1:00 pm DCC Recycles Performance 
1:00 pm 
Cafeteria Come see and hear this lively band in action! It's a guaranteed treat! 
For sessions requiring registration, seats wil l  be assigned on an RSVP basis. Please 
email  the Diversity Week mailbox in Outlook to reserve your  space beginning 
October 1. 
Diversity Fact Contest 
BCBSF Diversity Department 
Tony Jenkins 
Director of Diversity 
Shirley Golden 
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Coffee Chat with Your Leaders: 
"How Public Policy Influences The Future of Health Care" 
Bruce Bagni, Senior Vice President, Public Affairs, General Counsel and Corporate Strategy 
Randy Kammer, Vice President, Regulatory Affairs and Public Policy 
Nick Stam, Group Vice President, Health Business 
Inclusive Communication 
Facilitated by Leslie Aguilar 
This workshop is designed for leaders, trainers, group facilitators and communicators 
who wish to communicate more effectively within diverse settings. The goal of this 
workshop is to gain additional knowledge and skills for communicating in ways.that are 
inclusive and respectful of all audience or team members. Registration required. 
Help Me Manage Diversity - Session 1 
Facilitated by Tanya Easterling and Michael Freeman (offered in Miami only) 
This workshop is designed to explore ways we "get in the way" of creating an all-
inclusive environment, tips for getting out of the way and tools for keeping diversity real, 
top-of-mind and part of everyday business. Please note: This workshop is a two-part 
series. Session 1 focuses on how we get in the way (personal) ,  while Session 2 explores 
ways to get out of the way (interpersonal) . Session 2 will be ottered on Tuesday, 
December 2, from 8:30 am to 12:00 pm. You must be able to attend both sessions to 
sign up for this workshop. Registration required. 
Serving Diverse Health Care Customers 
Facilitated by Lee Gardenswartz 
Increasing diversity in our communities calls on health care organizations to serve 
members from many backgrounds and with an expanded set of needs, norms and 
references. This session provides an understanding about the differences among 
members and tools for providing top quality service to members of all backgrounds, 
needs and preferences. Registration required. 
Productive Interactions Across Cultures in Health Care Organizations: 
What You Don't Know Can Hurt You ! 
Facilitated by Anita Rowe 
Providing top quality service and culturally competent health care depends on clear 
communication and harmonious relationships with members and providers. When staff is 
culturally different from those they serve, there is a high risk of cultural faux pas, 
misunderstanding and dissatisfaction. This session helps staff develop the understanding 
and skills to interact effectively with diverse members and providers in order to give 
excellent service. Registration required. 
11:30 am - 1:00 pm ROC Video:The UglyTruth 
Film discussion by Stacy McDonald, BCBSF 
This film explores how people unconsciously treat others and make decisions about them 
on the basis of physical appearance. Registration required. 
12:00 pm - 1:00 pm DCC 101 Women in Leadership: Meet Delores Barr Weaver 
Hosted by Delores Barr Weaver 
Meet  Delores Barr Weaver in a dynamic "Lunch-n-Learn" session as she discusses her 
role as a female leader in the Jacksonville community. Registration required. 
1 :00 pm Diversity Fact Contest 
7 :00 pm - 9:00 pm DCC Film: My Big Fat Greek Wedding 
Cafeteria Film discussion by Alisha Bernhart, Tina Cengic and Ang Pracher, BCBSF 
My Big Fat Greek Wedding is a tale of Greek-American Taula whose family sees her as 
over the hill at 30. She falls for a warm-hearted man named Ian and then endures the 
outrage, doubt and ultimate acceptance of her deeply rooted, ethnically centered family. 
This film is rated PG. You are invited to bring your family to enjoy the movie and a light 
meal! An optional, facilitated discussion will immediately follow the movie. 
For sessions requiring registration, seats wi l l  be assigned on a'n RSVP basis. Please 
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Coffee Chat with Your  Leaders: 
"Balancing Professional and Personal Priorities" 
Michael Baxley, M.D., Managing Medical Director 
Joyce Kramzer, Group Vice President, NGBU 
Armando Luna, vke President, Corporate Marketing 
Increasing Diversity Skil ls and Competencies 
Facilitated by Tony enkins, BCBSF Director of Diversity 
This workshop focuses on the need for companies to build skills and implement business 
strategies that reflect a changing marketplace. It examines other companies' pitfalls and 
successes as it relates to embracing change. Registration required. 
Help Me Manage Diversity - Session 1 
Facilitated by Tanya Easterling and Michael Freeman (offered in Tampa only) 
This workshop is designed to explore ways we "get in the way" of creating an all­
inclusive environment, tips for getting out of the way and tools for keeping diversity real, 
top-of-mind and part of everyday business. Please note: This workshop is a two-part 
series. Session 1 focuses on how we get in the way (personal), while Session 2 explores 
ways to get out of the way (interpersonal). Session 2 will be ottered on Wednesday, 
December 3, from 8:30 am to 12:00 pm. You must be able to attend both sessions to 
sign up for this workshop. Registration required. 
Diversity Expo 
This event will feature a variety of internal and external organizations, including live 
performances, displays and fun hosted by Health Business Service Operations (HBSO). 
Feel free to stop by and visit the booths represented between DCC Buildings 100 and 
300. The mammography unit and the blood mobile will also be present. 
12:00 pm - 1 :00 pm DCC Recycles Performance 
1:00 pm 
Cafeteria Come see and hear this lively band in action! It's a guaranteed treat! 
For sessions requiring registration, seats wil l  be assigned on an RSVP basis. Please 
email  the Diversity Week mai lbox in Outlook to reserve your space beginning 
October 1. 
Diversity Fact Contest 
BCBSF Diversity Department 
Tony Jenkins 
Director of Diversity 
Shirley Golden 
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